
 

NOTIFICATION: DAGANG NET TECHNOLOGIES SDN BHD IT INFRASTRUCTURE 
REFRESH EXERCISE 

 Reference is made to the above subject and our earlier announcement on above 
subject dated on 26th August 2022. 

 After taking into consideration the feedback that we received from the industry and 
stakeholders, please be noted that the IT infrastructure refresh exercise will be 
conducted with the following details: 

Date: 17th September 2022 (Saturday)  
– 18th September 2022 (Sunday) 

Time: 6.00 pm (Saturday) until 6.00 am (Sunday) 

Duration:    12 hours 

 During these 12 hours scheduled downtime, the following services will 
be unavailable: 

  
  

Affected Services / Applications 
  

1. eDeclaration 
2. eManifest 
3. myPayment 
4. ePCO 
5. ePermit 
6. ePermit STA 
7. ePermit Online Payment (eOP) 
8. Advance Filing Rule (AFR) 
9. Dangerous Cargo and Free Zone 

Declarations (eDCFZ) 
10. Port Klang Integrated 

Management System (PIMS) 
11. eSijil 3P & Prepaid 
12. Enterprise Application Interface (EAI) 
  

13. ALDEC 
14. Pre-Alert Manifest (PAM) 
15. Cargo Analytics Reporting (CART) 
16. eBilling 
17. myDagangnet 
18. Sistem Maklumat Automotif 

Terpakai (SMAT) 
19. eCLAPS 
20. eNPCO 
21. STIDC Timber Industry Information 

System (STIS) 
22. iMAQIS 
23. SPEED 
  
  

  
  



To minimize disruption to your business operations, you are advised to: 
  

1.    Plan ahead on your activities and transactions 

2.    Avoid any activities and submissions within two (2) hours prior to the 
downtime 

3.    Print all regulatory documents ahead of the downtime as access to all 
systems will not be available 

  

Further updates on the initiative and activities will be distributed from time to time as 
we approach the implementation date.   

  

Should you require more details, please reach out to our Careline at 1 300 133 
133 or email careline@dagangnet.com. 

  

Thank You 

  

 


